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Introducing ...the 
Library Home Page
D uring the summer months the Library has been busily  
putting the fin ish ing touches to its ow n w eb page and 
w e are proud to announce the site can now  be visited at:
http://zvww-library.uow.edu.au/
The Library Home Page - an access -point to information 
The m ain features of our hom e page are as follows:
D ata b a s e  A c c e s s
Button icons to provide direct access to all databases w hich are available 
cam pus w ide is a feature. Web interfaces to m ost of these databases give the 
user both pow erful search functionality and ease of operation.
Databases w ith a web interface include C urrent 
C o n ten ts , ABI In fo rm , C o m p e n d e x , ERL 
databases (M edline, Psyclit, ERIC, CINAHL, 
S ociofile , APAIS and  o th e r  AUSTRO M  
databases) as well as over 50 different FirstSearch 
databases.
Additional information on the various databases 
is available by clicking on the M ore Inform ation 
link above the database buttons.
In fo rm atio n  L inks
The home page utilises the native birds featured 
in the library stained glass w indow  as links to 
information. These links provide handy  access 
to a m yriad  of in fo rm ation  ran g in g  from  a 
connection to a w eb version  of the L ibrary  
catalogue to subject specific inform ation sources 
as well as information about Library services.
The Faculty L ibrarians have assisted  in  the 
creation of various subject based 
pages providing links to valuable 
ex ternal resources re lev an t to 
s tu d e n ts  and  staff w ith in  the 
different disciplines. Links to the 
w eb p ag es of a sso c ia ted  
p ro fe ss io n a l g ro u p s  (su ch  as 
A m erican  S ociety  of C iv il 
E n g in eers) an d  in te rn a t io n a l  
organisations (United Nations and 
Organisations) as well as Australian governm ent 
information sources are just some of the gems to 
be encountered here. These pages will be under 
constant review and will hopefully provide an 
alerting service for resources and a guide to the 
vast am ount of inform ation that is accessible via 
the Web.
E le c tr o n ic  F o r m s
An exciting new developm ent in conjunction 
w ith the launch of the library web page is the 
introduction of an electronic interlibrary loan 
request service. This service is entitled Quicksilver 
and is available to both postgraduate and staff 
members.
For copyright reasons it will still be necessary 
for you to register w ith the Interlibrary Loan staff 
p rio r to u sin g  th is  serv ice. Q u icksilve r is 
re p o rte d  in  m ore  d e ta il  e lsew h e re  in th is
new sletter or you can click on the Docum ent 
Delivery icon for online inform ation about the 
service. The L ibrary  also h op es to develop  
electronic forms for other areas of Library activity 
following on from the successful introduction of 
Quicksilver.
U n iv e r s it y  A r c h iv e s
A link to the separate U niversity Archives home 
page is available at the bottom  of the home page. 
This site details the strengths of the Archives 
collection and the specialist services that can be 
provided to researchers w ishing to utilise this 
collection.
A link to the U n iversity  hom e page is also 
available at the bottom  of the Library page. If 
you w ould like any further inform ation on the 
Library web page please contact our Webmaster, 
Neil G rant on Ext 3547.
Quicksilver
In conjunction w ith the launch 
of the Library web page we are 
p le a se d  to  a n n o u n c e  the  
in tro ductio n  of an electronic 
in te r l ib ra ry  lo an  re q u e s t 
service.
The service is called Quicksilver 
a n d  is a v a ila b le  to  acad em ic  sta ff and  
p o s tg ra d u a te  s tu d e n ts .  D ue to  c o p y rig h t 
requirements it is necessary that intending clients 
c o m p le te  a Q uicksilver r e g is tra t io n  form  
available from the Library Information Desk, the 
Interlibrary Loans departm ent or on the Library 
web page by selecting the Docum ent Delivery 
icon.
The co m p le ted  re g is tra t io n  fo rm  m u st be 
returned to the Interlibrary Loan departm ent 
where a PIN num ber will be assigned to each 
client. The PIN num ber will allow eligible clients 
to subm it requests via the electronic request form 
available on the Library web page under the 
Docum ent Delivery icon.
For further inform ation on Quicksilver please 
contact The Interlibrary Loans D epartm ent or 
S h au n a  M ille r on  213 552 or em ail 
s.miller@ uow.edu.au.
Quicksilver will allow 
clients to submit 
Interlibrary Loan 
requests via an 
electronic request form
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Loans Service 
Update
T hree  D ay L o ans
The Library has responded to client requests for 
short term  loans and has introduced a three day 
loan facility to increase accessibility  of h igh  
dem and library materials. Items added  to the 3 
day loan collection are texts and recom m ended 
readings; items requested by academic staff and 
items identified by library staff as high dem and 
items.
These books will be in tegrated  into the m ain 
collection on the first floor b u t will be identified 
by a yellow spine label indicating it is for 3 day 
loan only and also by a yellow date due slip 
inside the item. O n the online catalogue the 
location of the item will be listed as: "1st Floor-3 
day loan"
Three day loan items cannot be placed on hold 
nor can they be renewed and m ust be returned 
w ithin the 3 day period or by the due date or 
fines will accrue at the usual rate of $1.00 per 
day per item. There is no lim it on the num ber of 
3 day loan items that can be borrow ed w ithin a 
patron's usual borrow ing conditions.
$ 6 0  BLOCK
Fines for the late re tu rn  of library item s will 
remain at $1.00 per day per item  during  1997. 
However from the start of the A utum n session, 
to ensure that clients do not accum ulate large 
fines which are difficult to pay at the end of the 
year, clients will be unable to borrow  if they have 
accrued $60 or more.
The Library's catalogue system  will place an 
automatic block on borrow ing until the fines are 
paid at the Union Post Office. Remember, it is 
your responsib ility  to ensure  th a t item s are 
returned on time so that you do not accrue fines. 
You may renew item s yourself on the library 
catalogue or by telephone on 21 3545.
Quality Award
In 1994, the U niversity of Wollongong Library 
launched its quality journey w ith the Quality and 
Service Excellence program . O ur goal to be a 
leader in  service provision and innovative use 
of inform ation technology has recently received 
national recognition. A t the annual Australian 
Q uality Awards ceremony on 12th November, 
the University of W ollongong Library received 
an Achievement in Business Excellence Award.
The aw ard  conso lidated  alm ost a decade of 
planned change transform ing the Library from 
a hierarchical, reactive organisation  into one 
which is flexible, team -based and client-focused. 
O ur Q uality Program  has prepared the Library 
for m eeting the challenges b rought about by 
technology, a diverse cam pus com munity and 
changes to governm ent funding. The Library has 
a clear m ission statem ent, a vision for the future 
and is utilising Q uality concepts to improve its 
capacity to measure organisational performance.
Where and What is 
the InfoLab?
H ave you encountered a reference on the library 
catalogue giving the location for an item as the 
InfoLab recently?
The InfoLab is the nam e of the former CD ROM 
room on the ground floor of the Library near the 
Inform ation  Desk. As access to a num ber of 
databases over the Internet is now available in 
the room  it no longer seem ed appropriate  to 
nam e this room as the CD ROM room.
Uuistersity o f oUougoug Library
AUSTRALIAN Q UALTY AWARDS 1S36 
ACHIEVEMENT IN BUSINESS EXCELLENCE
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Economics 
Donation
Retired U niversity of W ollongong Economics 
Professor Ken Blakey m ade a considerable and 
welcome donation to the Library of part of his 
personal collection of economics m onographs 
and archival material.
The collection is currently being sorted by the 
Library's acquisition staff and it is anticipated 
that most items will be integrated into either the 
Library's main collection or archives collection 
in the near future.
The Library is always interested in receiving 
donations of personal collections. If you w ould 
like to discuss this m atter in greater detail please 
contact John Shipp, University Librarian on Ext 
4175 or Traci Rice, Acquisitions Coordinator on 
Ext 4276.
Law Library News
Three new  electronic law databases have been 
added to the collection. Each database can only 
be accessed by one perso n  at a tim e, so a 
booking at the Law Library is recom m ended.
A u s tr a lia n  F am ily  L aw  ( B u t t e r w o r t h s )
A u s tra lia n  F am ily  L aw  p ro v id e s  a 
comprehensive collection of family law w orks 
on one CD Rom. These include Com m onw ealth 
and State Legislation, decisions from the Family 
Court of Australia and H igh Court from 1976 to 
present. Some cases from state jurisdictions are 
also included.
A u s tr a l ia n  C o rp o ra t io n s  Law  (CCH)
The CCH Electronic Corporations Law Library 
on CD comes w ith  three publications. These 
include A ustralian C orporations & Securities 
Law  R ep o rte r  (c o m m en ta ry ), A u s tra l ia n  
C orpo ra tion s & Securities L egisla tion  and  
A ustralian Com pany Law Cases w hich covers 
all reported cases back to 1972.
L exis
Lexis is an international full-text inform ation 
retrieval system covering case law and statutes, 
as well as adm inistrative materials, annotated
reports, law  reviews, business, current affairs 
and patents inform ation. Im portant databases 
in c lu d e  th e  AUST L ib ra ry  w h ich  co n ta in  
A ustralian  s ta tu to ry  and  case law  and some 
journals. The GENFED Library contains the full 
text of US Federal cases, reported and unreported 
beginning w ith the first Supreme Court case in 
1790. The British ENGGEN Library contains the 
fu ll tex t of E n g lish  cases, re p o r te d  and  
unreported.
P lease con tact u s  on Ext 3185 to a rran ge  a 
training session using these or any of our other 
databases.
Library Workshops
The L ib ra ry  w ill ag a in  be c o n d u c tin g  its 
successful lunchtim e and  Saturday  m orning 
w orkshop  p ro g ram  in 1997. C lasses include 
in s tru c tio n  in  u s in g  th e  v a rio u s  electronic  
d a ta b a se s ; in tro d u c to ry  In te rn e t sessions; 
starting points on researching your essay topics 
and exploring the links on the Library Home 
Page.
A brochure detailing the class schedule can be 
ob ta ined  from  the In fo rm ation  D esk and  is 
displayed on the Inform ation Post in the Foyer 
area of the Library. In addition, classes are posted 
on CNN and on the Sandwich Board situated 
outside the Library daily.
New Name
This issue is the first of news @library, the 
renam ed library newsletter. The new name 
is the result of a very popular competition 
held during  Spring session last year.
The new  nam e w as chosen because it was 
easily identifiable w ith  the Library and 
a lso  lin k ed  to  th e  n ew  tec h n o lo g ies  
a v a ila b le  in  th e  L ibrary . We w o u ld  
welcome your com ments or suggestions 
regarding this newsletter.
E ditorial enqu iries: Telephone 21 4176 
E-mail: p.epe@ uow.edu.au
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Fulltext Databases on Trial
The Library is providing free access to the fol­
lowing databases on a trial basis during 1997. 
Access is available via Netscape from anywhere 
on campus and will not require a password.
The web address is:
http://www.searchbank.com/searchbank/uow
Expanded Academic ASAP 1994 + 
(Backfile 1980 - 1993 available)
Expanded Academ ic ASAP  provides b ib lio­
graphic references, abstracts or full text for arti­
cles from more than 960 scholarly and general 
interest publications. Subject areas include the 
humanities, social sciences, non technical gen­
eral sciences and current events.
Coverage includes the current year to date and 
the previous three years. However, coverage of 
individual journal titles may vary. The database 
is updated weekly. The optional backfile extends 
coverage as far back as 1980.
Computer Database 1994 +
Computer Database provides bibliographic ref­
erences, abstracts and full text for com puter re­
lated articles from news stand and trade publi­
cations, covering all aspects o f the com puter 
hardware and software industries. Articles in­
clude product announcements, hands on prod­
uct reviews, technical advice, tutorials, buyers 
guides and company profiles.
Coverage in Computer Database includes the 
current year to date and the previous three years. 
The database is updated weekly.
Searching the Databases
Click on the Proceed button and select the data­
base you wish to search. There are two search 
modes, EasyTrac and PowerTrac. The default 
is the EasyTrac mode.
Searching in EasyTrac
In EasyTrac, click on the search entry box, type 
a word or two, press <Enter> or click on [Sub­
mit Search],
Leave the radio button below the search entry 
box set to “Subject Guide,” and if your subject 
search matches one or more indexed entries, 
you’ll see the relevant portion o f the EasyTrac 
Subject Guide.
If there are no topics that match your search, a 
keyword search is automatically performed. 
When you click on the "Key Words” radio but­
ton and do a key word search, you will see cita­
tions in which your search finds words from ar­
eas such as titles and abstracts. It is useful if 
you wish to search for a combination of terms 
that would not normally be included in one sub­
ject heading.
Searching in Powertrac
Click on the PowerTrac icon. You can search by 
author’s name, journal name, date or search in 
other specific fields.
Displaying Records
The records in the databases vary from citation 
information only to full text records including 
graphics.
Each citation provides information in a brief for­
mat plus an indication of the content of the full 
record ie. abstract, full content or text with graph­
ics. Graphics are displayed as thumbnail (small) 
images that may be viewed in full by clicking 
on them.
Retrieving Records
If a record includes full text a retrieval icon will 
be displayed. Clicking on the retrieval icon will 
reveal the following options for retrieval:
Browser Print reformats the article with full 
size graphics for printing from your browser. 
(Click on the file menu in Netscape and print)
Acrobat Reader retrieves the article in its origi­
nal published format for viewing and printing 
with Adobe Acrobat™  Reader. You will need 
to install this software on your machine to use 
this option. Retrieval is slower with this method.
E-Mail Delivery emails the article, in text only, 
to any specified email address.
PostScript downloads the article in PostScript 
format, text only.
Other Options 
Help
Online help is available by clicking the ? on the 
command masthead. Help defaults initially to 
help on the last action used but an option to 
choose from the Help Index is available.
Explore
The Explore icon enables you to view a list of 
all the topics under which a particular record is 
indexed. You can then click on any of the topics 
to get a list of the references that are indexed 
under that topic. These can then be viewed and 
retrieved in the normal way.
The Explore Subject Guide Listings link will 
provide you with a list o f the topics and the 
number of references that match each particular 
topic. These links can also be clicked on to re­
veal citations associated with that topic.
Logical Operators
Logical operators create relationships between 
search terms, allowing you to find the result of 
the intersection of two terms, the combination 
of two terms, or to exclude a term from a search. 
The three logical operators are and. or and not.
M arking
Any record that you mark by clicking on the 
Mark icon on a citation list page is added to a 
list. In this way you can set aside a reference 
you've found. To examine your current list at any 
point in the program, click on the [Mark List] 
button on the right side of the web page.
On the M ark List page, you'll see how many 
references are m arked. C lick on a citation's 
"View" icon to review the full record.
You can click on the icon at the top of the list to 
clear all current marks.
Limiting your Search
It is possible to limit your search results to pro­
duce a more manageable or relevant list of 
citations. Searches can be limited by publication 
date; by adding additional key words; by restrict­
ing the search to particular journal names or to 
full text records.
To limit a search result, click on the Limit Search 
icon on the citation list page. If you do not see a 
Limit Search icon, the option is not available. 
Then choose one or m ore ways to lim it the 
search.
Backfile
A backfile for the years 1980-1993 for the 
Expanded Academic Index database is available. 
To access the backfile click on the Backfile icon 
on the last page of a list of citations in EasyTrac 
mode or by clicking the Backfile icon available 
in PowerTrac.
For further information on the databases described on this leaflet contact your Faculty Librarian 
or Neil Grant, Electronic Sendees Librarian on Ext 3547
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